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DAY 3:  
Term Definitions – What They Mean 

OGV, PV, Downline, Legs, WHAT?! You’ve heard so many terms referenced so far in your 
Young Living journey but you still might be unclear on what things exactly mean and how they 
can apply to you. Today, we’re going to go over exactly what these terms mean in the most 
simplified way possible. We have a lot to cover, so let’s get right to it. Here are a list of terms 
and their simplified definitions: 

Member 

This is a general term used to describe any Young Living distributor or customer. Normally, you 
will see distributors referred to as “wholesale members.”  

Distributor 

This is any Young Living member who is actively building his or her own Young Living 
business. Distributors are also referred to as “wholesale members.” Distributor is also the first 
rank Young Living offers. To be considered a distributor in the compensation plan, you must 
spend at least 50 or 100 PV during a given month.  
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Customer 

This is a person who signs up under a distributor as a retail purchaser and agrees to pay full retail 
price on products. They choose not to save 24% as a wholesale member and do not want the 
opportunity to take advantage of Young Living’s compensation plan.  

Enroller 

This is the person responsible for personally introducing Young Living to someone new, and 
gets the credit for their enrollment. Enrollers can qualify for the fast start bonus and the starter kit 
bonus. 

Sponsor 

This is a member’s direct upline, or their go-to person. In most cases, the sponsor and the 
enroller are the same person.  

Upline 

These are the people above you in your organization. For example, if Mary signed up John, Mary 
is John’s upline. If John signed up Jane, John is Jane’s upline, but Mary is also in Jane’s upline.  

Downline 

This is also known as a sales organization, which refers to every member and customer who has 
enrolled someone, or who has signed up under someone on that person’s team.  

Level 

This is the how deep a person lies within a distributor’s downline. For example, if Mary signed 
up John, John is on Mary’s first level. If John signed up Jane, Jane is on Mary’s second level, 
and so on.  

Personal Volume (PV) 

PV stands for personal volume. Most of Young Living’s products have a PV amount assigned to 
them. Some products have a PV amount that mirrors the price, while other products have a PV 
amount less than the price and other products might not have a PV amount at all. PV is important 
to understand, because it is one of the requirements for ranking within the compensation plan and 
it accumulates throughout the month. When the start of a new month begins, the PV amounts in 
your organization drop back to 0, and PV accumulation begins anew. 

Organization Group Volume (OGV) 

OGV stands for Organization Group Volume. This is the entire sales volume of your downline. 
This can be determined by calculating the sum of the PV of all orders placed by wholesale 
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members and customers in your downline, including your orders. OGV accumulates throughout 
the month. OGV is important to understand because certain amounts of OGV qualify you for 
making different ranks in Young Living which will allow you to get paid on different levels. 
When the start of a new month begins, the OGV amounts in your organization will drop back to 
0, and the accumulation begins anew. 

Personal Group Volume (PGV) (for Silver and Higher Ranks) 

PGV stands for Personal Group Volume. PGV is only relevant for people who are wanting to 
achieve the ranks of Silver or higher. To qualify for any of those ranks you must have at least 
1,000 PGV. This can be accumulated by the PV amounts of your orders during a given month as 
well as the orders of people outside of your qualifying legs. For example, to reach the rank of 
Silver, you need to have 1,000 PGV outside of your two main legs. To reach the rank of Gold, 
you need to have 1,000 PGV outside of your three main legs and so on.  

Leg Requirements 

A leg is the sales organization of one of your personally sponsored downline members and that 
member must personally spend at least 100 PV to qualify as a leg for you. For example, in 
Mary’s organization, John has a flourishing business that contains 4000 OGV and he spends over 
100 PV himself on products each month. In this case, John is considered one of Mary’s legs. If 
John fails to purchase 100 PV in orders during a given month, he will no longer be considered a 
leg for Mary. His commissions will “roll up” to Mary and she will get paid on what he could 
have earned. 

PV Minimum 

This is the smallest amount of products that a wholesale member can purchase to be monetarily 
compensated by Young Living. For example, to earn the Fast Start Bonus and Starter Kit bonus 
from people you enrolled, you need to place a 50 PV minimum during the same month you 
enrolled those people. To receive full commissions and bonuses (including the bonuses 
mentioned above) on your entire organization and to qualify for a Young Living rank you need 
to place a PV minimum of 100 PV during a calendar month.  

Commission Period 

Young Living’s commission period starts at midnight (Mountain Time) on the first day of the 
month and ends at 11:59 pm (Mountain Time) on the last day of the month. For all orders placed 
within your organization during that month you earn commissions, if you place a qualifying 
order yourself. Paychecks are mailed or deposited around the 20th of the next month. So, for 
every order placed underneath you in April, you will receive your commission for that in May.  

Retail Earnings 

This is the amount a distributor can earn from the purchases of personally sponsored retail 
customers. Young Living pays the qualifying sponsor the approximate 24% difference between 
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the retail and wholesale price of products, if the sponsor places a qualifying order during that 
given month. 

Unilevel 

You will see “unilevel commissions” mentioned in the compensation plan. Distributors who 
place over a 100 PV order during a calendar month can earn unilevel commissions on their 
downline members. They will receive 8% of the PV amounts of wholesale members on their first 
level, 5% of those on their second level and 4% of those on their third through fifth levels.  

Inactive Account: 

This is a person, customer or wholesale member, who fails to purchase 50 PV in a year. In this 
case, their account will virtually “disappear” and become a dropped account. If a wholesale 
member does not place a qualifying order within a calendar month, they are considered 
“inactive” for the month and will not receive commissions from orders accumulated in their 
organization.  

Dropped Account 

This is act of removing an inactive account from the downline viewer. Dropped accounts are 
ineligible to log into the virtual office and purchase products. However, they can call customer 
service to reactivate their account with an order of any amount.  

You can find a list of these terms and more in this link below, which is an official Young Living 
document created by corporate. They go more in depth with what these terms mean: 

https://www.longevityformulas.com/pdf/essential-oils/terms-definitions.pdf 

Understanding these definitions is important. These details can have a major impact in your 
Young Living business. If you don’t know the necessary PV amounts or if you don’t understand 
the leg requirements you could miss reaching a new Young Living rank and a bigger check. 

If you retain information better by listening to someone or watching a short presentation, use this 
link to watch a video on the above topic. 

https://www.youtube.com/watch?v=xFUW5NP4GOk 

BIBLE VERSE OF THE DAY 

Ponder this verse below and ask yourself how this applies to today’s lesson and your Young 
Living journey. 

Proverbs 30:24-25 
There are small things on the earth, but some are exceedingly wise: The ants are not a strong 
people, but they prepare their food in the summer. 

https://www.longevityformulas.com/pdf/essential-oils/terms-definitions.pdf
https://www.youtube.com/watch?v=xFUW5NP4GOk

